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How can cotmselors eval 
vary from one culture to 
product of our society 
culturally encapsulated? 
c/eiyed much attention, 
counselors iti cross rcult 
that profesiJional training; 
viewpoints ^in counseling, 



Cultures like individuals a^e^iiifferent from one another. WHAT2jr%)ihe 
specific ^ys that cultural/piffexences shape a counseling relati^^dJhijr? - 

their own culture bins? How do raroblems » 
jo^her ? Is counsolingntsclf so much a'- 
' 4hls form of helping Intexventioh ip*itself ^ 
^JThile culture bias .In mental healm has *re- 
few attempts have been made to train 
il sensitivity. In fact, there- i^ some e^irldence 
may Indeed be reinforcing cult\A*ally biased 
/.The constructs of healthy and ^orjnal, which 
guide the delivery of mejital Health services, are not shared by all 
persons from every culture aiid may betray the culturally encapsulated 
xn^pmiselo^ tq become a t6|>,l pf his or her own dominanjfc political, soclalj 
or* economic values, 

' - > i 
The-training model desc rlb'ed in this trans cript^ofX videotaped, .simulated, 

cross-cultural (nterviexTj developeci out of work with international students 

In Asia and at the Univetj-sity of Minnesota. I became" aware 6f the, more 

luences the problem, the solution, and the^ 

4erventio;a, The more difference between myself - 

.likely that we wo\ild rp is understand one another., 

cross-cultural counseling seemed to lie in f^,- 

problem, "^^^bat then If we were to take a third 

cultur.e and ask that person to become the problem 

^tnral counseling interview? 
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obvious ways culture* inft 
appropriate counseldr 
and the client, the mor 
I*he key to understand 
knowing more abogt the 
person from the* client' 
In a simulated cross rct 
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Is not neutra*l and is de 
counseling interview fa 



This third pex^stm take^ *the role of an**^*anti -counselor, since the 
problem's success depsids on the counselor's falliire. The third person 
Is slmiMr to the alter <^*^o oXpsychodrama ^except that the antl -counselor 

ti'berately subversive in attempting to ml^ke thfe - 
The counselor therefore is pulling in one 



direction, presumably jt^:jward 'a solution, while the anti -counselor is 
pulling in exactly the op|>^slJe direction, toward mlPlntinning the prp^)lem. 
The cll^t chooses which alternative, the counselor or the anfi- /: 
counselor, offers the- n^^st meaningfi^l atiswer, A counselor -client ' 
coalition a gain's t the- problem or ant i -counselor becomea the v^icle 
of effective counseling w ille ineffectiyi ootmseling results in/a cliefat' 
problem coalition whlcH ,. 3 plates* the counselor ' ; 

• ;'1 ' * /. ■ .''^ ^ 

The triad model makes several assiimpt-ions^abo.ta: the plroblem which',^^ 
become qlear in the vidi^pe^. . (1) The problem is a^en as both gc>5>d^ 
and bad,^ especially ^romlthe .cliejit*^ point of view, and not s imply .^d. 
E^adi problem has r^wai|^injg as. wall as punishing futures, whichls; 
what defines It as a pr6l^ena*../(.2^ The problem ls^complfex'llke..a/ 
personality and not sim.ply:that th^ drinks/ioo much, ge^^/low 

grades. Is homesick or ^(Dta other complaint./ (3) The probl^^m Is 



active, drawing' its Identity from the client and the/cllen;t'8 total 
'environment, and not passlvely^cceptlng. In tji^struggle jjjfc^raTd a 
soltitlon, the problem sometimes resemblep-^personlf led ^^my with 

a seefet-atr^iegy of its o^. (4) The^4>r^lem-ls^concr^te and^ot 

abstract, able to-speak for ltself>nddeflned by Its own thrsk^ and 
promls'^es. (5) The problem^U partly .cultural, with a third perspafrom* 
the client's culturfe mor^-^^ely to know more about the problem than a 
counselor from some^her culture, ' ' 

What are the benefits of using this roddel? The triad, training model.has 
been used for the last three years in several hundrfed grdups of cottnselors 
throughoiit the. Unlted States. Persons who have xtsed the mpdel report 
that they'ar© better able to articulate the problem after a series of 
yross -cultural interviews with the client /antl-couhselor teama^. The 
client's problem, as I see It fron? my own cultural viewpoint, Is almost' , 

.Certain to be- dlffeVent from the way that problem Is viewed frop:i within 
thef client's culture. Parttclpants^als'o reported^ Increased skill in 

. anticipating the resistance to counseling persons from other cultures. 
Otherwise, counselors may complete a cross-cultural Ijfitervlew ktiowlng 
they failed but*»never knowing why they failed. Immediate f-eedbac^ from 
the antl-counselox*. confronts the counselors wlth'thelr mistakes even ' ^ 
before the counselor ha^ finUhed his poorly chosen statement. Other 
recent research indicates statistically significant growth on the three 
Carkhuff scales of Empathy, Reapect and Cop|fruence as well as the ' 
Gordon seven level measure of understanding affect, T^iere are 
Indications that participants In the, counselor role become less ;def ens Ive 
after tralnlaag and less threatened by working with clients 'from other; 
cultures. Finally, there Is evidence that partlclpa^nts.* real and Ideal . 
view of themselves ap counselors becomes more congruent aiter 
trailing, •* . * • ^ ' • , 

The four triad interview transcripts youwlll read In this paper were 
" made by students and facvtlty a^t the University of -Minnesota, Although 
most of the participants were i^eviously acquainted with the mo^el,'' 
the participants were assembled Into triads with barely fifteen mln.utes 
to asslgnjr.ole^ of client, counselor or antl -counselor, ^ni td select 
a p^blem for the Bimulg.ted counseling Interview, The triads were 
composed so t^at the,cllent and antl-couns.elor were^s culturally 
similar as possible while the couriseldt was as culturally different ' 
from the other*two participants as possl^. The counselor was . 

• Instructed to do the -best possible Job of (Counseling the client. The 
client was instructed to Be -objc^ctlve an,d t<^ be accepting of help 
from elther'the counselor ol: anti-jcQims.elor,. The ^htl-K:oimselor 
was Instructed to iffie his cultural similarity wltl| the client In 
prese2?vlng the problem and diminishing the counsetoir/s effectiveness, 

* While the ant l -counselor la at^ckmg the coimselor to prevent a 
client •<:ounse lor coalition, he Is also. modeling positive behaviors In 



styiB^gth^ning the cli^i."t antl-comiES^Jlor r.oalitidn, -The three partici- 
pants were allbwed tospsak directly to one another, althougTi ' 
coun^lors tended to ignore anti-counnelors, and. develop their own 
strategy to adiieye^theii' goals^ The counselor was, encouraged tcr use 
"feedback from-<he lintl -counselor. to. modify his coipseling b^^vior 
while the ahti-counselor was encouraged^ to use, ooynselor e'rrore ^o 
discredy: the counselor. » \ , ' . , 



\ 
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In the first interview a V^'hite, male graduate student in Counseling 
interviews a Black/ female student with a Black, male student as anti- 
coui3^elor. Notice -how the anti-cpunselor builds on his cultural 
similarity to the client by restating arnd re*-interpreting me.ssages from 
the counselor to make them appear hostile land lacking in perception. 
'Notice how tHe counselor, under attack, tencipd to respoi^defensively 
in statements obviously in congruent with hii feelings. While the anti- 
coimselor proceeded. in an aggressive mode, the counselor responded 
in a more passively.pallre style whijd^ gradually eroded the client^s 
confidence ,iin the counselor, ^'' the end of the .interview^ the antl,- 
counselor is in complete control of the relfiitionship- 

^ Credits: . ^ "Many Blacks Hav^ the Same IPro^l^m'* . 
R*obert Mo'ran, Courlsalor 
Terri Johpson, Client 
Xed'Thompson, AntV -Counselor ' - 

Coimselor: Hi,. Tm Bob Moran* I work^n the Student Council Bureau, 
Antl'^icounselor:^ Hi^ - ' ^ , . . ' 

Clientc My name is T^rry.^ohnson, Pm the counseleo. " 

Counselor: You^re the'couD,sclao, are you Ter^ry? 

Anti -counselor: My name^ is Ted Thompson. I *m the problem. • 

•Counselor** Ki, Te<d. Pleased to meet you. - " ♦ 

Client: Okay, myprcblen? is that I don*t s^em to be able to trust the 
White people here on campus. Being Blackl seem to ha've sort of a 
^pioblem with this^^sort of thing and t don;t knc5w ^hat to. about it 
and spmebody recomrnended you. Said that yotiwete a good counselor 
so I decided to come, and get Bome help. from yau. ' ' 

Counselor: you have "'any problems relating to tpj Black students 
,on campus/i Terry? ^ | 

^Client: No* not really. Yoai loioW there are, people. everywhere.. Some 
y6adon*t like, some you do like. . * ' ^ ' 

\ Anti-counaelor:- It^rkind of like you got more in common with them^ 



Cliehf Yeah, they kno^ my mindrthey knpw how I work, how I talk. 

Counselor:- But it's the li^ite stvxLents that you have difficulty renting 

Client: Yeah, in aome ways* you know. Like I am a ClAi- inajor and 
-a. lot of times most of the classes are a lot of "W^ite kids, there aren't 
that many Btla'dW kids on campus. And not in-GC, General College, 
'you know, &o-th«.. Ws: I do knpwl have to go elsewhere to meet them, , 
talk to them and st^iff. ' ^ ' ^ ' 

Counselor: l8 it White gaHs you have problem relating to and White 
guys or • . . ? ' ^ * 
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Client; "Well,' ..../'. «i 

-Anti -counselor: , Right now, the question Is ca» ypu.r.elate to him? 
(pause) Yeahf. what are ypu doing here? . .. , 

Client: Well, um . . .. you got a good question there. I mean . . . 

Counselor: „Po you have difficulty relating'to me <now. I'jn White, 
ybu're Bla<^ ' ^ 

Anti -counselor: Remembe-r all things that happen v*en ^"-JiitQ folks 
deal with Black fo4k8. ; ' ' 

^ Client: ,' One thteg about^^Hlte mates. ^you know',, that there. > a, lot 
of trouble. Being a Black, girl myselfT-a lot of White males get 
funny ideas about B'lack girls ,5 ' ■ 

Antl.-counselor: Thats rlghA ."^ , , " 

Counselor: What kind"-pf ',d€^s ? 

Client: "Well \im . . • they go through Aife thinkih' th^t we^re ^ : 
soy^ewhat lower than ^hlte^ womgn hecauoe, you know, there is 

t this great-big thing about Black, sexuality. ^ \ ^ 

. . . it* ' 

Gounaela^: ''Um • . ' • , : - 

Client: You know, ho^^iuch sexier we are, ho^ifcr much more' 
we enjoy it. . ' • , , - ' * 

* Anti-counselor: You are easier to . 



Cjovmselor: .How do you feel In-jterms of ovir relationship ^i^? You 
ca.me.here and we have been talking for abotji^ -3 jTj»ute#i,.^ow do 
you fefil about' the- way we Sre been talkingT"- ' ^ ^ 

Clientr Well you haven't helped_rQfejE.Ql_6he thing. I an. you just ; . 

• - _ - '•: ^- ■ ■ ■ ? ■ ■ 

Anti -counselor: Do you tKlnk he can help you? 

Client: I d'on't Biow. ' ' - ~ ■ .v , y 

Antl-cotHiselor: What makes him.4iffcrent t4ia»^ anybody else? ^ 
Coxmselor: Do you feel vmcomfoakable with me? • — . • 
Client: Urn, not* now, not yet. ^ , 

Counselor: I urn • . . I ah . • . (pauoe) I don't feel^ discomfort 
with^you at all*- - -^-r - ' . ' ' 

♦ 

Client: ' Oh, well, ciizs Tm a friendly p^rsdti I^suppooe. (Inugh) 

Anti -couriaeior: Remember how ^hite^ folks' like to tell you things / 
that sound good so they can get on the gocd side: of you, for a little 
while,, (pause) ^ ■ — 

m ^ 

Client: I do have some White frielid»^you Icnqw... • . I guess/ you 
can call them* ^ - , . . 

• * >^ ' , ^ . > ' - * / ' ' , ' 

Anti -counselor: We nfiorer like to pvdrt^ver-jcone in cae bag, ' -^[ 

.Client: :No, like X try to thin-^ of myseU as being pretty open -minded 



about things . 
*Co\mselor: Ummmmnimm *y * ^ ' ^ 

Client: But its like, I try to be open-minded b.udt^then people (laugh) 
\cB,D}t really . ..close>tdjelr rpinds but they get kinda entssy . • ♦ 

Counselor: ' W'batkindq of things do they do that make you feel that that 
what they' ire doing? ~~ I / ^ 

Client: Well,- there's a whole thing about, you know^ sometimes like 
"\ixi theatre classes and some Qcici, will s.ay something. in an UA^t 
Jemina^'* or "a ^IStep -and -fetch -it*"' voice, \ . K And the thing ^is they^ 
don't expect me to get upset aboyt it, you know, its all in theatre 
and somehow I end up beUig the bri^nt of a joke.- : ; . 

Cotmselor: - You feel that .s. . y , • 



Antt-*counselor: Why-don *t you ask If he has evet laughed at any 
of those jokes *Ui^ that. ^ ' * . ' , . 

client: Have you? * ' ' , . 

Counselor: Have I what? 

Client: Ever laughed at a Black joke or ^hatev^f. 
Counselor: I'tu sure that I have • • Yeah. • ' , ^ 
Antl -counselor: Watch out* ^ , ' 

Counselor: Have»you ever laughed at a. White joke? 
Client: what's a white joke? 



Covtnselor: (laugh^^I don't know. I' suppose its a joke making fun 
of Whitby • ^. / > ' ' * 1^ 

Anti -counselor: -Sounds like manipulation to me; » 

.Client: I've never, T don't think I've ever * • Have you .ever 
heard a Whiteloke? ' ^ ^ 

Antl-co\H^selort Not like the^ Black jokes^,^ 

Counselor; Well let me tell you this. Im Irish. Haye you ever 
laughed at an Irish joke? ' ' , ' 

Anti-covccrfiielort Watch out! ' ' 

Coxmselor: Did you ever hear of an Irish j6ke ? 

Anti-comselor:. Watch but. He^s going to start equating . . . 

Client; No, not really. People, been tellings me Polack 'jokes but 
I don't laugh at none of those things bo<^U8el figure We are all a 
minority,; ? .* « • ^ , 

Antl-eo\ati8elort That's r.ightl , 

Couneelor: B^^hat atotit an Irlsl^ j^lp Have you e(7er l%uglied at 

• -•■ : ' . r , 

Cilentj What'f/anlrish.jbke? ■ . 

Counselorj Well, like I'm trying to think If'l could tell you one 



Antl-covihselor: Oltay, T?yhat'he is 'trying to do' if^^ pull you off of what 
you came in- here' for - • ^ : - . 

Counselor: But whaf^I was tryisfg to say^is that- sometimes I . . 

A nti -counselor: Yeah, I mean what is Tie talkingiiboutj ;3p>:e;fit! 

Client;* Okaly .wait, wait, wait, he*s rigKt.- ' * * - 

Anti**couiiseJor: We came in here with a concern aijd here he ib 
talking about jokes ' ' ' ^ ' - ^ 

Client: He*s right. We haven't talked about my ^Jroblem here. Its 
like you know, how can I get; /^^e 11 hew can I get tatrusfc^ople? 

^ Counselor: Yeah.- . . 

Client: ^ I ha'^re rare^ly broken a promise to .people, .people, have*" * 
broken promises to me. Thfey have told me things. Snre V\\ dait ^ 
and tWey end' lip^not doin^rit. . Is it j'-vjst becausfe- tiiey don't think I'm 
serious bcoauce I'l^^a Black perpon? Maybe I'm jm»t a. jive person, 
you know^ ' ^ . ' ^* ^ . ' " 

Counselor: Well, let me just rea-Uyput^it to* you, Terry. Ycu said... 
it was 'your {)Tcblein* N,pw do you think It, is your .pi?6blem or do you 
think that it's the problem of the Whites out there? • 

Anti -counselor: So that , i * . / 

Counselor:* If you think it's youi* problem let's j^at forget about four 
problem and let's just deal with the White folk out there. % 

Anti-counoelofr: N,cw I ^nt . . -.^ 

^Counslor: See what I'm saying? - ^ '-f^/ : * ^ ' a^. 

Anti -counselor: Okav; now, befoi'e^ you answer that I want you to hear 
what he is saying, JBlcay? Now, that's a straight line approach, you 
know? Sock it to pem! New, are yoV going to Itoton to^that? 

Coimselor: Terr-X dcn^t be too concerned about y;hat he is saying,, 
just try to deal with me." ■ ■ , 

Client: I,%T, I .^.v* ^ould yoii say Tvbat you'said- a^ 



CounselOT-: Well,: what I was tvySng to sry, If you thlnlt It?! your 
problem then we-'U have to 4ealTfrlth your prbblem, 

Antl-cbunselo?::. Listen to the man , . V ' 

. - • • - * ' ^ ' 

Counselor:' In.other words. If It is yoiir problem, 'that you are unable 
"trust people, then let's deal with that, ' ' ^ 

Antl -counselor: . . .'Sayin' what he wants to say 



• • • 



Com^aelor: But If yoU-thlnk It Is the White folHo problem out there, 
thenlet' s deal with that and- forget about the pr oblem . 

Anti -counselor; "Now he's liberal.. . ^ ♦ - tr ■ 

Client: Um . . . (laugh) well, so that . , . its not that. I can't truot . / 
people ; . .- It^, I wonder . . . Now I forgot what I'm talkmg ab©ut, 
Um. (pause) ... . 

Anti'-counsejor: l^ke sure.you ^eally want to share^that With him now.' 

^Client:' Well, he's the counselor? he's suppose to b^-Tielplng me. 

Antl -counselor: Yeah. Okay. I agree with that. . But do you really^ 
waAt to shaire tne with him ?, I mean wou.ldh't somebody efte be better 
abCto deal^ith this whole eltmtlon rather than- somebody oii^hat side 
of the tracks Jhat dq^sn't know what we^^r.e all about? 

Counselor: Are you gefcng a little uncomfortable, Terry? . . . Perhaps 
because' I'm White In sharing some of these things wjlth me ? . 

^ Client: Um^. . not really, and It's like I said,, you know, I try to be 
pretty-open-minded about y^hat I'm tajklng about. But the thikg I want 
to know Is can you reallgtyiderstand where I'm coming from? What 
kind of things I'ni really'deallng ^?rlth? 

Counselor: Try^me, / 

A ' - , . 

Client: Okay. 'Like I said, moBt of my classes have uli . . . yo 
_get tired of being the .only Black' kid li^Tasses. Well. I canH 
•Change that because I^n't get mote -Asters and brothers "on 

campus.' Right-? So the thing Is l/would like to toow. what It' Is iTjout 
" myself that people^'flnd so funny that theycan. mak6' jokes at and 
^ "not expect me to really feel bad r^fhen somebody tnakes a Black 
° joke ? , , 




Gounse^lbr: :yeah, but I don't think tjaearc .is anything about you that . 
iVso funny; ipsatuse) . Arifl f th.ifik ti^t if peoplci .liugh''at>ou that uh.. 
(paube) I'donH laugh 'at you. ' ' ^ 

Anti -counselor: Listen to^ the he's itation, Ifsten to the heoltetioti . . 
Did tha]t Bovind like it.cairxe from the iieart to you? Did youhfear the 
•hesitation in that? ^ - \ • 

Client: What exaqtly • what exactly do you think my. problem is? 
(p^use) If you think I' don't; undor stand it, \ ' ' , - 



Covm^g'elof: ' I •think'^ypuunder0tand\your problem really well^^I'think 
your problem is simply ah . . ♦ again, your problem .... I don't- 
think Its your problem M all. I think it's the problem that you^re . 
experiencing in relating to Whites on campus and ah\ . .J tlnnk 
ah , . . many Blacks experience t^e sp-me problem, 

Anti-co\nselor:* Many Blacks expedience the sameiproblem . . . . 

•^vv- • ■ ... ■ • ■ ■ - " 

Counselor: and fthink its ah .. . . something we are 51II going to 
haive to ah *; . , pr oWbly work through. 

Anti-^counselor: Does t^tTnake you ieeV . . .? ' ^ 

Client: ^*T|lat was "kind of a vague right there. 

Anti -counselor: Hpw bout tb?*t? \ ' 

Coiiaselor: What I ipean is . , . 

Arit.l-counsejor: You don't want to be one qf'the crowd. 

Counse-lor: What I mean is -(p^use) What I want to know Is what 
kinds, moro spocifici^Uy, you^experience whbn y^urelaiter- you^ 
kndw.,-to White's on campus? Because I'm not realUy sure that 
it's'not your problem. ' . / 

Anti-comselor: , We've be^ here five or' six mAnutes^and how much 
trust do'we have in him? What has he done s6 far that can make 
.us say 'that wV cap, trust him to deal with the whole oAttaatlon 
^You heard him hesitate. You heard him stximhle around^' we'^ve 
heard him take the unt^uenesG' out of the problem; 

Cbunoelox': Terry./ . . ' * 

t , , • - , * ' • i 

Antl-counselorr--We*ve hoard him say deal with the jokes, how 
much tx^ust.cantW.e put In^this'-mstn? \ ' • 



\Jptin9elor: Ter;ry,. .why don't ybu ah • try to ah . . . eliminate 
(pause) Not elliinn^te,^ certainly n^^ • • - * 

Antl-cpunselor: V'Ta beglnn^g^lS think' trust l^ getting less and less; . 

* ^ ' * ■ • ' \ 

Counselor:- I asked you a question and , • •'* •; * ^ ^ . 

Client: Well, its Tike the questions y.b^i^ a r€?asking don't'stlck in my 
mind as well as what he la saying to me*« jis like he* can relate with 
what I'm, you know, the thing I|m goiriglwlth and you'gave me a lot of 
^tuff aboxxt how a- lot of Blac¥^6pie are approaching tKe sanna problem. 
But the th^ng isVhat T Want to know is how do I deal with it ?• 

* - * 

The^ final solicticn .suggested by the coimse.lor was fo,r this client to seek 
•out a Black counselor rather thah-hlmself. In discussing the int^rview^ 
afterwards, eachjDf the* three parfcicipants were a^s-k^d to identify v^t 
they learned frcnT^e experiehce. • * ' , • 

^The counselor learned,;the importance of dealing with fee liriigs,^ as th^ 
antl-counseloi: had done, and ^ot merely the content of a* counseling 
interview. He commented on his own^senso of helplessnoss^and-, 
frustration. Whil^ the' coun^lor'a*' original strategy'* was to ignore^ 
the problem, he- concluded- the Inte review Inviting* the problem to 
participate In the/^solutlon,. * \* ' ^ 

The client happened to be a Theater Arts ma jof and enjoycTd the c , 
unique dynamics of working with- a ^covinselor and an antlricounselor^^ , 
at the same time. Her alliance with'tjfae antl^ut^BeJor^was lUustrated*^ 
in one comment-by her duripg the interview that"' . /. the questlZms ^ 
you (counselors) ask don't'-stlck In m^, head as^well as -v^hat he • ^ - 
(antl -counselor) sayg.'' * " 

• \ . 

Tfie antl-comseloy found he could defeat the counselor by carefully 
attending to' the client'^. feelings ./The mere fact that a client has*' 
made an appointment "for counseling, does not necessarily mean the 
client is ready to give up her probleib. '^Iso, the anti-counselor^^ * 
learned how 'important it^was.for ih'e counielorHo deal not onl.y with 
the cllent:.or*wlth the .problem^but with the dgpiendent relationship / . 
between that client and problem.' ^ . ' ^ - ■ ^ • ^ ' 4 

The SEiCOlfe)'Vterview matches a local^ale staff psychologist with, f 
an Equadorlan female graduate student as the client and'a Brasllian- 
female gM.duate student as the anti-coimselor. Notice hc3W,th6 antl-*- 
counsetoy controls the client's responses without dlrfectly attacking' 
the counselor. Almost everythlrig-the antl-counaelor^ cays Is trep^ated 



by the client ^enty seconds later. The couiiselOTLand anti-coimseto . 
, pretty mucli' ignore onu another^, although both uW.fepdback th^e 
' other in cpeakjng with th'e ^tiOftt, "^''h'^n thb. counselor fociise8''bn 

specifio-appects of the.ptoblfeixi, he seems to be|pakui^.liea^ 
'* At ohi' point tl^^ ktiti-co^seifaV- rttoves .rfel{be%^^ly ih f ront/oi^ thej^ ' 

potmselor so thait'heS;vo\ild.hfeveto uncross'his legs an4' take a' position 

with legs a'l^rt, , which she. then attacked as %exu|lly.prpypcative,, 
/Prlv:^,te 'ccmtiitHiita^ions'b^t^ecn 'th^^ client hi^ ^ 

Spanish fvfrthef erodeti t:he counseling ri8la^ipnGli^^l^;Tha..ant^^^ / 
"cburisMor's^^rgTiment-^^ counselor ts sitaipfy'tirying to make ^ 

the client ''jfnoj^e like American girls'*' rather than trying to^unAetstand 
i hex unique cultural vJewocnnt* ^-btice how sex i^pje differenco-s-fxmcfion 

Bimilat to bjk'porhafs more, power fully, than' cultt|a^ differences' in . ' 
^ eeparatmgthe client gtnd^cojmselor* Notice stlso^^bw dlfficulv is is .'^ 

tlie counselor to recover after his unintenticnaV-'nil starve*.* in sitting' 
"^^Ith his legs apart* Counseling clients, from another culture is almost 

eer thinly ^oXng to 're suit m making mistake Thfe trick is beiri^; al3(lo ' 

to rec"byer gracefully^ after 'be Uig confronted with ou^^ mista^se? / 

^ Credits: : ''Y.ou ldav<5 to Do;Lil^e Americdns Do*^ ' , s . v 

. K obertVlmti Covjiselor ' ' . / . ' ' 

- ■ Marg-arita Gaingotena,*'Client ^ ' 

— •* \Eliaabeth,<3ama,. Anti-counselor 5" T \ , 



Counselor: I'm Bob Flint ^nd f^*m ^. c'oian/jelor. 



Client: Vm Margarita Gangotena. I'm a co.ms^lech. 

i^ntT>cou:^selor: .Tm Eli^iaheth Oama. Pm the problem. 

. Comselor: ^Tellj K^argarita, .ah'. / . How Bin I help you today? . 

. - ^ i < ' ' ' " r' *' * ^ 

Client:, '^^^eli; rVn having csorhe prbbkms, - and I'm^bavm^g some . ' 
difficulty studying and really under standing what I'm dbiiag in school 
and so pii. .Ard I know I Icno^^ enough Engiish^to be able to handle it 
but it ju^"*'.^ there are so many things on^ny rhind tfiat^^are* 
bothering tnc?*. - and.tfeey told me t6 CQrx(c here to'ta.ik witl\'you; 

Counselor: 7*'"ho . ^.»? -^ ^^ - ' . - / , • . 



^CUeht:^The i^roMetn .that I was having was /that. t been, you know^ 
" that I like t6 go out^to ni'e^t meiu ' I enjoy tKfeir company ..... but .Ifcs 
. really. scary the way they approach /Tie V^/ \ ^ ' \ * ' . . . . 

Counselors Um mmnm ♦ ' . ' , ' . 

- s ' ' . 

. GUent: v^ell^ they just nssake me 'fee 1 like an, object, just a 
sfexual.objectj'-tvnd that's all, ' , • * 



Counselor: Uintiwiit>«i *« » • ' , . ' . ' - ' 

Untl-counseloy: The^^a.t you like dirt. « . v / .* ■ j 

Client:, ^eah.fthe'; tre.t xne %e dirt thatVs It ^^^^fnd 1 feel > 
divided inside. V^ke tl^ey don't care or me as a whol< person. 

'Coun^clori UtpxTrnxn . , /Ypu s^ifl^dlyided.w^iat is.^ , j 

'^dlientT The division.is that they jus| want sex. ' V^ey don't want to - 
see me a-s a whole person. ^ ' . / ' ' ^, 

.•Ai>tt-M»s.lor: Th^y ^want to ^ke W. theydon't cavo about, ■ , 
hOT ynu fefel or what yojl've -got up hero, ; . ■ (. . , . ^ ' ' 

Counselor f Um mmminmm . 



Clients Yei^.t^^.V<^^'*--^^^^,r^.^^^t^^^ 

are just going to leave met here and rn. just gomgto feel rotten n 

then what are i«y parents going to say and you Imow .... ? ^ 4. 

"counselor: Could you'tell i?te'"wi^t you^would^ rather ^-f^'^^f'""'^ 
';,Hryou would lik/a man to treat you when-y^ou go o^ .ath him? 

• Client: vrell.' its just that, especially the first time, ... .for ' 
some time, * / , 

• Counselor: Um mmm . • 

- "^Uent: I like to get to know the person ip a different way. , . 

Counselqx:- Sure' • • • . / # * 

Client: ., ' I . what the'lr interests are.^ what they like, what they 
' don't like and • • . 

Counselor: Sure, sure, „ 
Antl-counslfe-. . . but", you'see? They don't want that . , . t 

• Client: B.t they don't want that acej ^P^^^ ^^IZ'^I^Z^^^t 
■ they are Just too fest. And they don't give you time to like them v ^ 

Counselorf^ure, I understand ,th6.t. . . 



CUentr ' You' ujidof stand; 1 dpn/t -vTa'nt |o go out with .'tjbeih; but. .sometirne 
, I feel like I ha.ve tp react. Xijl^feithey w^At rne to rea<rt because otherwis*? 
they won't take rne out, they won't da"U me . ''-7^"' ". 

Counselor: I gwess I understand that entirely! You feel like Ijave - 
" to-'aict' Uke they'waht.you.tb act..'. " ' . ; =: • r-^r-t-.-T.^-o : ' , 



. Client: They expe^rt me to go to bed with thehf yovj^^qw? ... 
CdujJeolor:- Uh huhl.. . . .'• 



Calient: And 'if don't go then they are going tofr^ject^xne and then 
they are .going to talk to othter friends and'sayr'^Oh, you kn'ow' ' 
she didn't go to bed 1. . . \ - \ 7 ^ , .. ^ 



Anti -counselor: You're f'Aigid. 



>/ \ 



Clie^l-V^. jind that I'm frigid arid s6 on and 1. don't/like thafe 
either, youldiow?- ' ' ' ' ■ 'J 

Counselor: /Sure. * ' ' 

Antircoun^eilorVVYpu'r^ suppose tohk the hot Lafto AtnericanV. 

Counselor: 5;o y'o^i're ^eally kfed' or a bin^," ' You want^to mept guys 
and be $riondly Vith thkm but you feel Hke jfcKey Aiake' you pay for it 
with your body. . , / • ' / ' V • 



.>-/^Client: Yeah, and there's this whole stejreotjffpe ^bottt tf.e hot '/ V 
' Latin American*. .. / 

.C6\ms6lor: Uh huh . V . ' 

Client: and that makes thep go evej^i feste^ Ajid^. of cou?^* It^H^^ 
Vrti coqi;ettlsh yo'u Wcw . '. I .^^i^lVVtr a ^ 

Counselor: Sure '''^ 
* * 

Client: but its in a different w:ay. 

■-^ /■ ■•■'^ ■ 

, Counselor: Uxn rri fnm mm m 



;CUeht: ^ The .flirting for me goes so 



* Coiiiselor:- Okay, so what is it you thuik you Want 'me to help you to 
do? Is At tj^t you wantt^b .learn how to find diffei-ent kinds of rrifen ' 
or how to get men to respond to you be'ttef or . , . ? . 



Client: T^aonH; imovz, jtlat^'^f wafet^^^^^ peace . — • I don't 

hew, just ^ . bothertog me Inside 

t just don't l^ov^ wWt it!)?* 'rV . ^ ^ 



know 
and^I 



Counselor: Before you duiie^tot^^^ c.ountry,^did you f^eljat pea^e 
with yoiurself when ^ypu we re^Witk^ , ^ " , . ^ 

Client: Yeah. 



Counselor; Could youielline ho\/thi^ men r^Qted to you or -what 
kind of contf ol Vp^ felt' y^ had^ tfet ma^de tHe 'difference beiween then ' 



*^ , and now ^ 

% * ; Client: ''^hey didn't ap^>ro3ch 'me that ^ it was/well . . \ . 
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Antt/^co\:i4Belor: vThey irespected you as a whrtle woman * % u • 
' Counselor: lliey respected ybu^, ' - ' ^ 

Client: Yeah> they respected me.7 \ 

. • / ^ . - * ' 

- Coimselpr: did they bhow that they respected you? . , 

Client; Oh, tfee way they talk with me, how they ^ot interersted ^ 

. hi me ; % /. / ; ^. ^ , \ ^ 

pounselpr:/ Could you tel^ne- some details of what that^s like in ^ 

\^jdti-c'ounselor: Yoi^kndw what he is'tI^ying to do? He is going to 
try to/ge/t everything oist <d you and^then convince you that you have 
to be/th^ way Americans do ari^ • V * > . 

/ - ' - • ' " i;,: jf 

* Counselor:'^ Well, I'm'jue* thmkhig that you . . . I don't \inder stand \ 
-much abcvtt'yjo^ country ^ . . What you have been used to' • . . ^| <v% V 

* Anti -counselor: . •ti ind you knq^^-what- will happen *hen you 

gd back home^. . . • ^ 

^: 7 . ' : ; - ■ :^ .7 • ^ ■ ■ ■ .., • V ^ 

.. (iomselo'r: So I need to find* out first of' all what you have been used • • 

* ^oandwiiEit i>lease8Youand.th€nI canhelp'-yoja-learnhow ^ 
to.respond to you i6 that , same way here* It Is not necessary, you se^,^^ ,; • 
'that you dp respond . as they demandi It f is perfectly p'asslble, and • ._\ j. , 
I guess you haye to take this kind of c^'1feith_. . .. this is,**! mVght say, > 
a i>roblem not, just^foreign girls hgye-but At^'eri^an girls ha verbis -a ^ • 
problem too. ^ . v •' " ' ? . ; " , 



■ ERIC -J.- v-n ^ --v 



^llent: . Nq, ypu.l?n.c?^^\they dm*t have^^ problem. They seem to 
' ' , €fhjbyVhat type of thlijg, and they dol^seem to have a^probleiif S^ith it. 

CoyxciBSV^\^,:^^iiLgix^^ that. Whaj:we ijrant to-do is \^ 

deal with ylS^prohlbm.i' ^ II ^ ' 



Client: That^s right.; \ 



td 



Counselor: And I gaies3 ^ needito understand . . . I'm asking/ you 
■understand, that there\ai:|e^wa^ that you can be hot a' h^ljpless pers bn 
in a relationship. And.niaybeyi can help you a little'bit learn how to' 
be'jiorhelpless^^ Does th£t wound useful? , . ^ . 

Afnti-coUnselori. No way,Vumess you go to bed \7itH them . . 

r ^ - ^^/// V ' ' ^ •^^ "^'^ " * 

Counselors Ybu Idbklcin^^dttbibus, yduknov7?> , v. V^ 5 -. 

Client: We 11, . it seems ti^t the ohiy ^ay that to get it to^worfc/. la 
to go to bed 'with. them aM that's ^ ' ' 



'^^nti-boimselpr: ,(antl^c/ouri8Bjrbr speakS;tothe client in'Si^nish) 

Client||^. ^ . . and it ^tist reminds me^of the things of ho^v ij;, is at 
home. ' ; ^ if a wornaii -goes to bed with' a man without being married 
you know^^:hat's the piid . . , 



Counselor: Sure/ V 



/.i 



Client: She's'^a pr/ostitute, and, its really hard, aii^d I can see that- 
.... I cannot defiiie the fee lingS what they are, I mean, I don't 
know and its just . ; . ^ / ^ 

Coxmseloy: Le^tme a'sW|tauestida, Margarita. JLet me ask a question. 
^ - Are youlsayindt^'^ you^ave an anxiety you're uncomfortable 
when you|iire aror^ an American man i^, any kind of relationship? 



-Client: Oh 



jpXL sort offeel like has his ^ye on ypu sexually? 



YeahJ t^feel like that is wtat is coming so I cannot relax. ■ 
o be ofelgtiard. ^ ' ' . . - 

or: Cfey, »I .better ask you^in<:Jther question then*. -^How S • 



Client: 
I have 

Cdunse 

comfortable alrie krou witHSmo ? Should • . . mayhe I'm not the 
right person t 



^ork with yo^ . \ <, because I'm an American man. 'a, 
dfent: po far\yoh%^ bkay, , . . because ypu are far enough. 



! • -f- ■ . - • .. f-' 

Coilnselof: Okay, so tt's not e'very relationship you're into with a maiv. 

toiieiit:' Np. ■, /( ■ , - •• 

jCoxmselo^: But m thls th^ri ^ • . ycm arelconifortable. I'^ntto - 
Wke sure of that because' Si you*re not cdmfoHable with me there .Is ( ' 
no point in \X8 trying to work together ^ . " \ 

' Client: Wojl, so far I am. 1 am comfojrtable.i - -i- | 

^ ^ i ^^ ^ ' rtM - • ' ^ ' 

Counselori^ Okay, I'm glad to toow tl»t cuz I can reMsur^ 

Anti-covtnsplort Hcwant^s to convince you to go aground and to sleep , < 
around wltfi all men . • • did you'k|idw thaf ? i ^ - - - i 

rtCouns^loJrn . . • I couldn't 4eny that^ bul;priy ^terest iff ^ , 
, ybji be- the person that ;you could be,."" 'And makeryc)U fe^l good 'about/ ^ | 
yourself. Now njg,ybe we could fociis for awhlWlegs on What 
happens an5 more on how you f^^l about yourself. " T ' ^ [ 

''Aritl-<:ounSelo:;: (speaks to client in Spanish) v _ , 

Client: You^just give me the feeling that you^re exactly. like these 
' other men too, you knqw,? Tfie way you are sitting ^pyx know?' 

Anti -counselor: Look at that. ^ ^ ij^: ' , 



Client: . • • your legs open like that a^d £acingifne. 

Cotjnselor: A don't understand that, . Tell .me what that means* 
i. ' ~ ' ' ' 

client: Well . .. . 

Counselor: ^ What should I be doing? To make^you feel better* 

,^CUent: We'tl, cross your legs. , ^ " ^ 

' . , ' • , 

Counselor: Cross my legs? Yov a man to sit with his legs opeji 
is a-bad • . • ?^ " , ^ , ^ 



Clieniw^ellA.thai;Jmeans that they wa^t s<tx^ 

Couns'elor: Ah, (laugh) t dldn^t know that* I guess we»ve both 
got s^c^^ teaming to do about one another's ctiitures. 



t ClleAt^ Y^eah, >ybu|see.t^ these things |or me aire very^tense 

^tGf rn^ right new bfecause I just.came* I^vfe been here for ofaly about 
^a month. \l - v. " " ' - 

"^Cpunselort , Would you feeijbetter ii I got-bacjk behind the desk and ^ 

-:iKre.s ort of Had that betoi^een.ua.?- - ^ •.>,^ . /* 

^Ciieiit: No, ^/ttiert .you t^e^ijid'm of my^tfter. ' ^^^^ J 

^ Counselor: 'Qfey^ l^on't want to do that (laugh) . Okay, is this ^ ^ 
''more comfortable? ^ , ■ ^- ^ ■ i: r • • - ^ 

.Client:. Yeakitas. ,^ . . - -.y - , . 

iCounselor: Okay (pause) ; ^ ..-r /•' 7 ' ^. ? r 

•Client: Ther? you make n^e-^^feel Uke:you are rejecting me. You : 
are iiot rejecting me? 'j \ ;>v^^^^ J ^ > ' : • ' . . ' . 

•Counselor: I*m; in-a/"box hfere* On the one hand ! want to ^dp the things 
that will make you comfortable and-on the, other I- don *t want -to get too ' 
distant and mkke yOu feel like^I^m-rejecthig yoti. • - ' : 

Aiiti-counselof: He^s manipulating you little by "little till he gets . 
to a point that he's going to s4y that you got to be just like America 
girls. That*s the best wajy. • ' . ' 

^ . > ' ; » - , - ^ ' , \ ^ ^ " * ^ 

Counselor: How do you feel now as opposed to when you came in? _ ' 

Client: Welll'm kind of feeling uncopnfoxiable. It was okay for a* 
while and now I feel like, I don't know^ . . . I feel like I waiit to go. 



r 



The second interview* ends as the counselor is. fi^r ambling tUnsx«ces0- 
fully to regain control of the totervlew^nd ^he client is : ready to leave. 
In discussing the mterview afterward?, each of the "three participd^nts . 
w-ere again asked what they learned fyomthe ^^pe.rience^^, . , , 



The counselor gained iixsigfit into ?i'-J)ias- towardsi foreign studjants 
as-**more vuTneiable and fragile than Americans, *^whtcb cHuse.d him ^ 
to disregardysome of the basic rules in good counseling. On- reviewing 
hj^ vfideotape he^ commented on his heed to do a good job, and to. 
**rnSlp^' the client :in some immediate. aixd ..obvious way. • ' 



'Tte ariti-'Cpianselor described herself as the ^rsoi:iallzed/» hidden self 
^ot± tn the open ejjposing all the |con^^ value' conflicts, fears, s 

expectations that are not supgos^^^/j^ine out. She daw hersplf as, , 
"'cbmpleting'* the client by J>i^ifigtaw xijlt clleiit's fear of changing, 
grpwing oi: facing mp to her fl^a^ • . ^ 

The THIRD interview m&tched '^'Brad.lllan femaLlfe, counselor with an 
Amer.iaan^male client and cincther American pale anti •counselor. , The 
video simulates a counseling interview ^. taking place in Brasi! where a 

' U^: S, male io^^eeking help:from a Bra ftillati female cQvtnselor on adj^ist- . 
.ment to the sexxial mores bf Braellian; wome^x. Noticerhow, iri contrast ' 
to the flrfivt,two i^jj^rvilws, the antl -counselor Interacts freely with tboth - 
the counselaf and client,- attempting to distract the counselor with side 
comrnents intended to have a shock effect ofisthe counselor. Notice also, 
hoc5jr}femaining genteel andipolite, thef client acknowledges withi * 1^., \ 
enthusiasm the -gross and .pbs'cene interpretations by^'^the atiti -counselor. 
In s^ite df these di^tractloi\8 you will sefe the counselor maintain Ijei* cool. 
The anti -colons e lor becomes more ai>d more desperate in his attempts 
to distract the coTjnseioj' even to the .point of sending between the client 
and dovmselor, iSlowlng smoke in the couixs^fer^s face, untlt finally the " 
anti -counselor alienates. client ^Iso. Finally, the client dis- 
ass<^late% himself.. frpm the' anti -counselor' and appears ready to follow^^',, 
up on the coU25iselor*s sugge^tion8• As interview came to ani»end, 
the dounselor had led the client to take/responsibrtity fo his own problem „ 

•;much more effectively than if the counselo3P had attempted to solve h\s 
problem herself, , ' 

' . ^ ' 

Credits; ^'We'xe Horney*' ' J 

^ Elizabeth Gama, Cpunselor ' A • 

' ' Lloyd Cripe; ClleTnt 

--^RichardH^lger-^ ' 

• w * 

Counselor: I'm Bath Gama, and I'll playingy:he counselor's tole, 

> 

Client: I'm Lloyd Cripe and I'll be playing the counselee's role. 

Anti-tounselor: M'm Dick Hllger and 1*11 be playiag the problem. 

Counselor: I'm Beth,- and f'm the comseIor» You say you want to. * 
talk .about somethlng^hat's bothelrtng you? * , . - 

Aritl -counselor: (laugh) I'll sayl ^ 
Client: Yeah, " ^ ^ . ■ . . ^ ' 



Anti -counselor: WeWe got a problem.^ 



/ ■ ■ - 19 

Client: My nameV Lloyd% :' And- this ''ts- jny pr oble jn^ heye 



Antlrcpunselor: HU • . . . • 

Couiiselor; /HU / * , - / ' * / 

'^llent:, t- just don't know where to-reaily begin but t guess* I'll just tell 



[fye b^en heije rymr *^n? 
lUl be here for a total of three and a half months/. 



¥you what^'m doing here in.Brajsil. ifyeTj^en hei|e,now fof, t^o: months^ ' 



Gcfujjselor: > Oh, - j . 




Client: And I'm here dn a echolarsiilii'' studying Portuguese^ Abd^ Well ' • - 
. . 1^11 guess I'll just try to . . ♦ Dp y.ou wantto.exi^lain.whatyqu are* , 
a-llabbut slricSe" you/re the problem*? J- — . , ' ■ '4 : ^ I . 

Anti -counselor: Sure , ^ . we'ro l\orhy1 • (^laugh) *' ■ ' ■ 

Coimseter: That's . • ' • ' ^ - - ^ . • ' ' ' • 

Anti-coun-selor: Slnco we've heen down in this couii^ry J'ye never seen 
v • so many teasers before In my, life ^ laugh). Remember the one"you,.met 
in the' sw.lmm^lng pool tho other day (laugh)'? ^ ^ — ' 

/ * ' ^ • ' * , , . ^rt- ^ . ^ 

Client^ 1 guess he's pretty well explained It, but what It amountah.to is ' * 
ah . I* study all day and of course In the evenings I want .to take a - 
break and do something fun and soTl've- been, vlsltlrig some oi your .night * 
spots and I find a' lot of beautiful W6men down here . . . tlioy'psiie reatty ^ ^ 

nice.- So^we have-a few-drlriksand we talk, ^maybe v?^*go tojthe^^ 7 
-or some voting and we go home up to my apartment and T start* makirig. 
some passes toward them because they are giving me all these come on '""^ 
^ signs you see . . - - • ^ - V 

Counselor:^ Oh • 



EKLC 



Client? • . and as soon as T start making these passes they get 'scared 
and they either split or break down and start crying and T just fion^t ^ \ 
understand It. ' ^ ' - . " 

Antirc^feLselor: Cra25y broads, (laugh) wfet It amounts- to Is, look, . • • 
They spend his money; have his fun and then they leave hlm'out In the cold, 
1 mean, now come on, this Isn't natural. , ! . ^ ' 1/ ' ' , 

Client:' See, and I'm startling to feel like t'm juot some- sort of a realjy 
-gross person like I'm ah • ♦ • .. . 
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Counselor: You're saying you feel li^e you're ,getting doubl^mes sages 
"froxn'tKe gifl6"'att'd' you'don*^^kno^whic> is the real message and ah . . 
- where you^re coming wrong. „ < • ^ ^ 

Client:' That's right. /; ' 

Anti-covmaelor: See, that's vHaSLt Jiis problem is down here, that he is 
honjest. * / ^ 



■ J 



Counselor: Um mmmm • . . 



. Anti -counselor: He does what he feels he should do • \ . he is just kn - 
honest man, "and now he is commg foalfthese double standard s^that really* 
doti't seem to make any sense, If you're speaking natural^ically. They * 
don't inakQ. any sense.i' They are ^some .-kind of Vlctorian^inciples that 
^have been set up that people geem to be following and they don't ki>ow 
why. 'And when'tHey are faped with it they break down and they cry. 

Client: See, this guy nnakes a lot of sense to me. . .. . that's why I 

apparently have him as a problem. ' * * 

^ . *■ » 

Anti-counselor:JW'e haVe fun don't ^e? (laugh) In our misery? - 

, ..." * , , ♦ - 

Counselor: vjHave yp^x^ver talked to the, girls about these double messages 
•you are getting and ...?'' - . . 

Client: I tr\cd a few times. They seemed to be so upset that they don't 
^ want to talk. They just want to split and^go home*. But I did talk to 

girl and she said I don ',t understand ah. . , "Wfhat is going on down here". 
' Apparently I don't understand the customs or the values or something. 

Counselor: Ummmm ... ^ . 

* f ^ ' r 

Olient: It^ so unnatural to me . . , it is so different, t don't know ^ 
' whethei; I can understand it. ' ^ , , * ' 

Counselor: Yeah, its quite different from America. T'-ve been to 
America ^nd the whole approach to male /female relationship there is 
- different and. . . . ' ' v . ^ 

. • Anti-couftsilor:^ Why don't you explain to us the value of virginity? 
Try that. Ifn't that a pinner? (la ugh) \; 

Client:' Apparently there is som'e va.lue on that type of thing here. 
■ 1 don't knpw . . ^ ' ' . . . 

T ■ .. „ ^ , • 

Anti-counselar: . Why, what do. you gcit from^it? ^ 



Gdunseior:^ Why don't you explain to me your perception of how virginity 
is seen here? iiaybe I can clarify 'it for.yjou.,.- 1 . 



CUenti f eah, it seems to me like ah . . *♦ 



^ Antl -counselor: Everybody's got a bank vault In'thelr pant'p (laughf-and 
no.comblnatldii! • . ^ • . ' \ , ; | 

\ . ^ . . * 1 ;;• • 

Client: Yeah,* this guy just really makes so ipuqh.^ense to Wm that its 
hard to , • . / . ' * ^ . V • ' - *' 

Antl-counee lor:,), Well, alj jvant fp doMs have a little funvj ^^e're 
not trying to hurt anybody, We » re just trying to enjoy life.. ? • ' 

, Client: If ou said yotu^'d been in- the United States . . .1 



Counselor; The United States, yedh. 
Client: Did you havp this conflict? 



, 7- 



Coimselort .Well, l had this same Mnd 6f cmfUct in the'State^ and 
ah , right now 1 feel urn ... I guess some of the probler^s that 
Brazilian girls have fought in trying to solve that. problem/ 



Anti-coionselo'rT .{movea- ovet to stand between the client ana counselor) 

Client:*.^! *m havmg a har^ time hearing you. It seems^ that/my problem 
is getting in the way. ^ / i - ^ 

Counselor: V/hat'happens is that the way that girls and the guy^ . ^ 
'themselyes see virginity in sexuar.mores is different ana that } ... 

ViJUent: That's obvious.^'. ' ' 
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Coxmselor: * Yeah, it^s not necespaftly something t^t the girW fhould 
'keep tin they get married but ^'h . . . *. - / ^ ' ^ . 

AntUcoynselor: Jsn^t it something that's- been pumped into them'by 
'.religion? This is a Catholic cotintry . . now look at Catholicism lopk ; 
, wjtiere It's going/ They^re even changing all the, time. What's the value , 

of It? I mean what's the ^polnt? 

' ' ' : ' J • ' 

Counselor: - Well the ^otnt of the whole cultural pressure . . ^ and the* 
^girls Jiave the^same conflict to riia'ke ae.d^clslonr,'to decide what the 

principles and t^elr own values • . v . ^ ^ ' - 



. A ntl -counselor: Here now Is wh?tt I thlnk/'^ I think If you start changing* 
* values ... ^ . ' * 
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•* t 

Counselor: Can you let.me taik to/hlrh for a ^yhile ?* , ^ 

Aiitl -counselor: Okayi I wa^( to ^4 to you for a. while. ' Se^, 1 think . 
you are all m.ixed up. . / ^ ' f ^' 

'Coimseior: .I'd like to te^tahim. f ^ ■ 
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. ' - Anti-counselor{ All VigMV y/Su-go ahead ' 

• - kunpelor: " The way that ?l^eems 4 ^^f ^ 'f^,.,^ 

• cottld stand for just sex and th/ way |he won.en see^ tfex/^r.a cotnmuntcatton , 

of tsp and akction ahd ' ' 

• Anti-counselo-r: Yeah. >b> its ail based -on this C^tholicdaip^- ijs all this 
. • .Catholic tradition.. It dossnjl^seefn .t|> makfe^any sense^rtght? - ^ . ^ ^ 

eorniselSx: Yeah buj^see'. . \ * i *^ * : \ 



' J ^ 



Anti-counUlpr: Its just a sill/old standard ^^jf^ff^f ^' J^f ."^.f^^f^l^ . 
them-or if they t/yto e^nd they think the^ shbuldn't they break ^own an<i ^ ^ 
. • cry because they don't understand it. ^this is the w^xdle history of Catholtcisxn, 
we've talked about this befo.re. • . ' 



Counselor: But they don'f have J:o deal only with themselves , they have 
to deal with the whole culture, ^nd th^ whole society pr^s^ure, that s 
what I want . % . ^ ^ \ /. \^ 

■' Anti^counscior: That's whl^tl'm. ge/ting at now. is'lhe society pressure . . 
• Counsel^ /You have to build a relationship with the girls first. 

CAX^ WeU..:Ithought^Ihad, y/u know? ^ °^t^'lLnf 
> •' tim^>rfree nights and we^h/d a -pretty nice relationship gomg but . . . 

^'ntl-counselo:^: Spent a lot of money (whistle) . . . 
' ' Client*: But wh6n it comes "to any sprlous stuff Its just . . . • ^ " , 
Antl -counselor: Boy . . . 
. • J Counselor: How flld she feel? Did she see. It as, a nice relationship though^ 
. ^lekt. TeU,' 8*he was sure acting happy and was flirtatious. 
• Antl -counselor: and all those oth6,v thi^'gs . i . 5he was all for it. 

Cpunselor: w^n the Brazilian woman is much more.expresslve than 
. the Annerlcan woman. \ 
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Cltent: Yeah, and its that stuff I tune into I guess. 

CovBiselor: If Ehe looks' flirtatious or If she looks affectionate 'It is not\ 
necessarily parses . ♦ I had the sarrie klii'dt Of ponfllctd In th^ States / 
In which I jusf express myself or tell somebody |hat 1 like them an4 
they thought it ^s passes* How ate you feelings? Do* you txhderstand 
what I'm talking about? ' * ■ ^ ^ ' ^ \ . 

} * • i \ ) 

^ Client: I liear what|yoa are saying and I, and I . » ^ I guJess it . ^ 
looks to melikeye have'% sort-of unresjol^ VP ' ^ 

A. ^ ^ * ^ ^ ] " — ; . 

AxitVK;»unselori Know what she is saying? - \ ^ ' 

CUejit: • • coiifllct of va-^ues qf .y., .*we're coming iiopa two different^ 
places. I hear what you are'^saying » . T don't^betleve* It ... I don't 
buy It f or myself ^ ; , % 7 

Counselor: Yes, I can understand that.* . ^ • . 

. : ' . , y 

Ailtl -counselor: • . . bull would Hlfe^fb, re solve the thing. This problem 
l^ere Is bugging me to deaths you can see that he pretty^. . • ^ 

/ " ■ ■, ' ^ ■ ^ . ■ . . ■ 

/Coxmselor; Yeab# ^' * ^ • ' • 

Client: . . J he^a pretty strpng. ^ ^ 

Anti-coxinselori /Well, we get'along pretty we^ don't wc ? 

Clients Yeah, I like you/ you make sense tome. \ But ah .... ^ , 

Ant I -counselor: VTe just come from different places. ' 

Counselon Could you^ could you for a while, um . . ^. place yourself ^ 
as bejU^kg a BraaJjLlian in a Brazilian ctilture? . . .'aftd see alVthe ^ • . 
society's pressures on. that. . * 

Client: I guess I^m at a point . . . yeah I think l ean do that. I^think 
tVe^clone that . . but at a point where If I'm going to resolve the ^ 
problem ... If I'm goln^ to get rid of him ... 

Counselor: ^ffow do you want, to resolve the problem? Could yqu clarify 
that to me? • - I 

Cl©ht^_^l don't know. T don't kndw what the altj^matlves are, really. \ 
I'm ah . . . Vsvippose I'could just wait. and go ba'^k* home arid forget It . . 



Counselor:*- Uirfmmm', 



Client: O'r I could ke^ep on dolhg what I've been doing, and gettufg in all 
kfod?. pf trouble' with these women, Aaaah ^. Tiose' are two. 

bitf: they both of them make mis unco^fprtarbte because I; 

'like.tpjh^^ relationships with these glrlsv/Thi^y're reaUy nfce. 

^They/re funtobe axjqund^andah ♦ . • t would like, 'T d^«t know. V. 

Counaelor: Do you see sex as an essential part of that retatlonshiF(? By 
* that t mean, be.ingable to date a girl and,: after two pr three dates-/ go ^o 
'bed.yith'her? \. / ; - t I* 

^ntl -counselor; Not necepsarily, but it. seenri^' th6 natural thing to $o^^ ' 
' why should it-be taboo ?^,.W)x.ich it, se^ms,^ be,. See, ncjvs^ y,ou*re a very ^ 
nice lady and f think w,e- understand yoU yery' well.* - > ' ... r 

/ * ? *^ ' , * ' • • • ' ' *; ^' ^ ' ' ^- J' J' 

* ' . ' /. • ' . * ' * - ' ' V 

^Counsetor: 0h huh . . ;■ * \ ' 

Antl -counselor: Then, as you^say, it'% a cultural difference anH ... 
Counselor: Yes'..'? * ' - * , ^ '\ ' • . 

Aritl -counselor*^ , . you have your style and we lhave ours and I gUess 
that's just the way It is. ' ' 



Counselor: ^But I gues^ wh^^t we have to try^nd'-4o here xp not,necessp.rily 
to break a cultural tabod, as you say. I agree with yovu Becaiise^you 
two won't be able to do that . ; That's.^ movement, its changing little 
by little;. Some time ago gi^ls would have to be ^rgins till they got^ ^ 
married. • . . . , ^ 

Anti-cowselor: Yeah* i / 

Counselor; Nqw its changing. i!hp whole sexual aspect of relationships 
is changing . . . and it has changed fo^the point that I eVen,myself se^ it, 
is fhitjaex is an express^ion of a relationship 

Client: Yoalgxo^, shfe^s itartin to make some sense to me . 

V- ... ^^^-^^ ^ . , ; . 

Antl-couni^lor: She ls? AH flghtV go on. ' » 

Client: In-other words, you're 8ayln| that you're not necessaxUy buyyig^ 
,the idea maybe the sfe girls are a little tbo illrtatlous and they do have the 
bid system that they're going >y. * . ' ^ ^ s 



Client: 'JEverit^aUy lt is going toTchange* Maybe I just neea to consider 
a di|ffe|;eat type' of relationship whQeJ'm ^ • ./ 




li^nt:-. ♦ . and given <5ri6ugh time the thing is going to resolve, itself. 

♦ A^tl-coxmselor: You're, going to^be a hoz'tt^ man, - , 

•Anti-coimselor/ Given enough thne the Values will be c^nging . . ^^and 
I think that the way that you came out and th^j^y .that you are trying to 
resol\jp the'problem.is .... .vvery raUonal and very rea.spnable w^-y. » 

' Antl-counoelbr: Lock yourself up in a room for the ^rest of^jiKe time, (laugh) 
^ ' . . < ' ' ^ > ' • 

Couns6l6r: It- seems^to me that wjiat you a»re paying, is that yoji; want to 
• be able to^ relate those people,, have K good time, enjoy yourself, ah ; . . 

, • ha ye/^ood relationships with th% girls *^ ^ - * ' ^ - ' v 

\f plient: \But, you -see, on^ real serious"* problem I sefem to have Is , . / ' 
".we've talked about it v.^ ^. ^ . , 

Anti-counselor;- Ummmm ^ . * ^' * * 



' Client: , Isy in a s^nse, your qulture is arsking me :J:o change. -»They don't 
•want to do ^inyx)f the , changing* .These glrls; go out.:97ith, in a' sense, they 
, are'de'manding;that I cliange; I 'can^|t be me,. I -can't be my culture. 

. ■ . ' * ' - f • * * . !' - ' *' 

Antl-couns$^lor: That'a'a lot of buUshttI • • I * ■ 

♦Client:. Why do I have to. do all th^ chaj^ging? , W'Jiy-.caji't we have a 
\ compi^omlse of dome s.ort? . ^ : . » V ^ 

Anti-cpunaelor: Why should he be iorced Into these" Victorian standards ? .| . 
; : That he doesn't see a^natxir^l? ' . - ^ - 
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The interview ends with the client a ctai'owledging the benefits of counseling 
and the antircoWselor accepting his temporary failure. The participants 
j^ere again asked to comment on what they learned from this expenence.v 

The counselor spoke of the need to deal with cultural differences, values, 
expectations and pressures to mainSiin communications with the client. 
She spoke of 'havingtobe.intwo cultures at.the same time, understanding . 
where the client was coming from biit also being able to provide him with 
a'better alternative. She found the anti -counselor useful in providinfe her _ 
direct insight into the cl>ent'-s real feelings. 

The client mentioned how helpful It for him to^feve the problem • 
objectified ii^ his partner. This helped him lay the probl«Sm out and still 
be himself as he wanted t6 be. to look at the problem more objectively 
from an outside point Of view. Many of the things that happen more 
"abstractly" and "syiSbollcally" In counseling are concrete and obvious, 
in the role" played interaction of pe triad. 

The anti -counselor commented on insights not only about human response 
but on reasons why the counselor and client would resppnd as-they do-^ 
The antl -counselor allowa a counselor and client to cut through P^eterfpe 
arid the defenses which both have erected against the other with Immediate 
. and' obvious practical e6nsequences for accurate communication. . 

The FOURTH and last -Interview matches a local male counselor with a 
li Qhlnese male. cVlent and a Chlhese female antl -counselor. I discovered 
later that the client had not participated In any counseling interview 
prior to thll videotaping so that mfich of hi? hesitancy In the vidcptape 
reflected Ub genuine feelings of uncertainty toward counseling. Itself. 
The anti-counselor jtakcs a dominant matrlarchialrolfe early in this ^ 

interview attaching both the client and the counselo* Ih turn. Notice 
how' she condemns the client's' weakness In being there at all rather 
than solving his own'Vroblems In the mode ofhls eul^ural traditions. 
Notice her very Impolite and direct confronting approach in contrast to 
fhe polite and indlrecF.x^y the ctlextt expresses himself., ^e counselor ■ 
did not become defet!|4ve. although- under ^'^''tt^'c^e 
point when he failed to r^cbgnlze the client as 'being-Chinese. At me 
poln* the antl-cowseldr'also used Ganton^.^e to -communicate with the , 
client wlth<Dut tlie counselor knowing what they were saying. At times . 
the client ip almost a spectator to the struggle betwe^ji counselor and 
, antl -counselor. The counaeloS: chose to ^'l"^^%h^°*^Sn°rance of the - 
^ Chinese culture while emj^zing his willingness to learn and ultimately 
^ try t o help the client. 
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Credits: ^Why Comply, in A bout It!' 

- Jor.danpRiqhK.Gounselbr*^'! *" ^ 

;f uii ^vfmg Sung, Client ' * ' " 
' ' Fanny Cheung, Anti-cotaiere^r 

.6^ ■ - 



CQtmselor: ^ I'm JordaivRich. I'rn'tfce counselor. ' . - , 

Antl-couiiBelor: I'm Fanny Cheung. I'm the problem. 
Glient: I'm Yun*Muig Sung, I'm the coxmselee. • ' 

. Counselor: I'm glad you came here today. My mme Is Jordan Rich.- ^ 
Client: Hi. * . ' . ' , » 



, Coi:4<^lor:> Ari^' your name pleas^ ? ' - ^ ' ' * 

,pj,tent: 'Yun Ming Sung. • ' - "^^^'^^ '■ ' r 

* ^ u 

Cbunselor; Yun Ming Svmg. An(d'ho^;v' Bhall-I- call you? • * ' ' 

Client: "Ah, just cafl me Sxing. • 

; ^ . .... ^ ' - ' ^ 

. Counselor: * Sung. Thai^k you; : :^nd what is ypuT name ? • i ' 

Anti -counselor; Fanny Cheung* , * ' * 

■ • ■ .'YM . ■ 

Counselor; Fanhy Cheung, Can I call you Fanny? - , ' " ^ 

Antlrcounse'lof : Sure. ^ • ' - - ' ' ' 

f - " . . ^ , , ^ * ^ ^ - 

Cpxmselor: * Why did ypu come^here today? Can you tell me j^ome|:hing 
. about yrhat concerns ^v'^bu? ' ^ ' - ^ , 

Client: Urn. . . I coihe \ / * ^ ' ^ 

Antl'^cpunselor: Wl^^ ' , 

Client: t don't 'tolow how to put it, *l;h is . ' . ; ' * • ■* ... 

Counselor: Urfi huh . . ^ It's dif£l6uTt4o talk^about? .t^ 

Ant^^^unseXort He probably won't understatid.^^ ^ 

^Client: I ddn't Imow^iwrhat to say^ ' V • 



Counselor; I guess in^a way. you are thinking good does It do 1 
ine right now, ' VhateVer I say Is gpi^g to be, kind of conftislng folr him. 



Cttentt yeah,. yeah. . * . 



Couttselor:' Why don't you try and tell nie something; of what concerns 
you and let's see if I can' try to understand ? 

-Anti -counselor: tt*s too complicated, (pauae.) / > 

CUentr Peirhapa it isn't. / ■ . ' 

Counselor: Well, ' * 

^ ^ ' ^' . ' 

Client: I haVe a ffencee m Michigan and have been separated for 
quite a long time and we dqnH have much times to meet. ^ You see, she 
is^olng giraduate 'Work there and it will take her four^ars to finish 
1 her degree^ And it will take me tWo years to finish my degree. ^ 

If . ^ . - ' ♦ 2r - * 

Anti -counselor; What can you do about It? . . 

Client; t don't know, \ - ' 

* ' ' . *" ' ^ . * 
Covmselor: And,so-you are. gtmceraed about the feet tiiafyou have 
been separated* for so long 'and a.re going to.be separated for so Icmg? 

. ' ■ .■ L . \ : ■ . , . '. , • 

Client: Yeah," it is not . % . just a . . . sepai^tion, whenever we . 
meet, I mean,; it s a hectic, tt is, \ mean we took some kind of 
'■plane or. bus or . . atod, I mean; it la running around to all kinds 
^of places with her and it Is just hectic. I iheail, we haven't got- , 
much tune to -dp^'ak and?, •. .' • 

botm^elor: ^^o it seems to me,,that ^hat you-are sayixig that even ^ 
when you dp'^et together, those infreqiient times when you can get- 
together, even those times djstx^t seena. to be such Wppy ilmee'. 

Client: Exactly, ^u isee (pauee) wtet happens at first w^W we get 

* together ah . it is usually 06 some' kind of vacation, ^''^e have 

^ ten dHys br twelve da^'^e^'and we\have exams ccmin|^Aap aibid we are - 
\tt\der all kinds .9f pre^ bxire, . ;^ ; \* ' . 4 * r ' 

'Counselor:' A ll'klirds H preiatir^ 1 .. . 

Antl-co\mseloir: You chose to. be In graduate school* ^ Since - 
you chose to be hx graduate school, so why corn plate ^abotifc It?. 



Client: Yeah; t tetn^^^bbut tt'and she kiiows aboiit ;it as well, biatf 
I mean that . . w^e dbn^t know that it is going to txjrn out like that. 
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Counselor: Vm hi4,' i • • ^Youldon't deny the feet that you put these 
pressures t>n yotursfelfj^ - '. You accept that. 

Client: Yeah, y^ah.^ 

Counselor: But at this boint you'.re saying, My God,^ I didnT think that 
when I was taking these\re&ponsibilities on- myself that'it would lead 
to this; ^ ' ' 

Client: And moreover wlien -you are in gradtiate school you haye all 
kinds of pressiire on you that you have ta.pass tj^is. prelim and that 
and ah ^ • • . 

• \ • 

A nti -counselor: School is more important than love affairs. 
Client: That* s. what they think, but. • • ' u - ' 

Antii-counselor: Y.our parcj^ats, won't want you tO;lose yourself over 
a love affair and give -np' your work. ; 

Counselor: I guess / . • is ±hat% concern what she seems to be saying 
* . . ? Is what's more important to you ?tt this point your graduate 
school 'or your love for yoju r^ fiancee? T wrader if it has gotten to 
that point.. Have you eve reconsidered cuti£ng qitf your graduate work 
or be<5oming disengaged, or broking your engagement with your 
fiancee ?- ' ' v ^ ' " . 

Anti -counselor: How does he know, he Isn't from otir^ulturo. * 

' Client: You see,' tt doe0h*t work that way'f or us/ ' ; 

Counselor: Tell me^bout At woruld you please, bre^i use I'm really, 

. . dcn*t' know too; mucTi about v . V (pa^se) . What cultj:pr.e are 
you from, what coiaitry are you from*? " v.. 

Client: rccafne ftom^Hong Kong, ;^maybe t*m Chinese . . ^ 

'Aritl-coimselor: ''S^ev he^ doesn^;, .ey6n know what culture we are^om 
3^0 hoW'c'an he help u^'? (pause) * - ^ \ ' J . 

CounselorV'^That njakes you think a little bit doesn't it: . • ♦ (patise) 
how <5an I help you? ^ - 

CUent; Ah,^ rdon%lcnow,\'X mean% ' ' ' : 



'Ant|^ouaselpr : You don 't even. knoW'-how you can help u0 ?; 
•,Cou68elor: Does tl^t make you 1:hihk 'ao? ^ • - 



I- > _ 

Client: Ahj well let me se^ If I . can ttacross to ydu.,^ou see 

for us, .. . • things like degree and your grades and so c^pthey 

are e^tr^mdly important. * . " ^ * \ - \'. 

' i ' '- '.-.^ * '\ - ^ ' ' . ' ' 

Counselor: Um mmm . ♦ . ^ / ^ 

Client: I mean, the society . . Now our family an^' 8<> on they 

regard It as Important, ^extremely; so ... > ^ . 

* * . " , * , J" ' ' ' 

Counselor: Um huh • . • ' . 

Anti •counselor: And you are worried about your grades now? 

Client^/ Veaii, I guess so. ^ - ' 

Counselor: J can xxi^derstand what you are saying, how imp6rtant 
it Is to you. I'm a graduate stud^t m^elf working on a degree and 
t know very dj^fearly hov7 Important It is to me, *both for "myself and 
as a refle.ction of my famljy, and th^ kind of hope and asplratioxM-, 
have ;f or myself. I have ia deep appiieciatlon pf w:hat you, are saymg 
of how'significant it is to you. - 

Anti •counselor: So he has the problem hlmee^lf too, so how.ca'n he 
help you? ' ^ ' 

Client: Maybe he has 8ol\itlons^(^tlrat . . . Do you? 

Counselor: Okay/' let's go baick hero; I have a soTut ion for* myself^ 
I thii^k. I have l^en able to resofere^^tbat issue in my own mind. 
What I don't have is a solution for you. By& what I thmk what we ^. 
mightfbe ableitd do Is work t6ward some kind of a solutionV '^^^Hiat 
we ihlght do a**' this point Is try to better understand what la .Involvejd 
with your relationship with your fistncee* ' ^ , 

Anti -counselor: He doesn't know what he 'is talking about. 



Client: You mean-. . • ^^rtiat dA^youxneah^ what Is in'dved? 



Counselor: ,1 aim wondering right now If you tSv^^^ae a definite 
.commitment tOTrard ibarrytng tjils v/bman., (pause) /- 



Client: Ho^f or less, more or les0, yes^ You see for us an 
engagement|fSir us; la something y^ry serious. . I mean you won't 
'.get engage^^^ M* * - ' ' - . 



Counselor:, tJnle 8 e y.ouliave delmftely decided its commitment. 
Anti«co\m8elor; ,(s|peaks -to client In Chinese) *1 . 
. CUent: How will you know? 

A^tl-comwselor: (speaks ag^^' to client In Cbln'ese) \ ■ 

Client: You mean . ♦ ♦ (pause) you mean he doeern^t' know we 
are . . . what sltxiatlon I'm In?' 

Counselor: I ^,ould just like to know what you are saying to him at 
this point, * ^ . ; 

Antl-cuunselor: You feel that you didn't understand him. , ^ \, 

Coxmselor: Tteit'^ what you are saying to himv t^ him to Stmg? 

Anti -counselor: I was caying that since. you.are not from our culture 
that you are no use to him. . ' 

Counselor: ^Um hvih, I think that's right at this point I don't know what, 
it means yet. But what I would like to do is develop an appr^jation 
and an tmdej standing so that-I|am in a position to feelp Sung^ ^ 

- / / 

Ant I -counselor: \ think that you are getting fruSt«ted» - 

Colmselor: Not yet, I could, (pause) Could you tell me, you see 
you're right I really don*t know a great deal about your cutture at ^ 
all and In order to help you X really have* to have more of an 
appreciation of it, . • i 

Client: You &5e tHe problem is that engagefnent Is Important and 
my fcimlly Is impoartant and ycfur degree Is Important as well. 

« . _ ■ t _ " . - , - * ' 

Counselor: Sd.wlth so many things comlng-at the^same time: that are 
• so important and you feel that ybu have to make choices between them 
and leave out some of them? - " ^ 

Client:- Ummmni ,. . . . ^ , / _ / 

Anti -counselor: You want to hstye everything. / : . 

Client: , You see It will take me something'^ke one and a half yeaFs 
to'fiSish my degree, I mean -speaking, cfex the, l>ptimistlc side. * - 

Coimselor: Um mmm ... * ' ' - * 



Client: I mean, that we axe engaged wc ha^the understending ^t, . 
I mea;> that we have to.v^ii for som^.tip.^. Because both crf^ us want 
to get our degrees, . " . , 

Coxmselor: RlgHt. . , 

Client: I mean right now I am not confident that I ^^^f^^^^^f^ 
Tpause) I mean l-have one -in ore. prelim t.p SO:t^^^f^^^^ 
tListhlng. . , and I ha.-en't any idea of what on earth it xs-got^.to . ^ 

be. (pause)"' ' - * ' . 'y - - 

Counselor: Sothat it is really^tt a PoteVright nW' where you are;. 
can T make s'chboi.- It i?ii«^tion of br^aHing,. in relati^ to your 
ftncerbreaVung a strong Important value tW you ^ve" °^beCng ^ . . . 
of lidel ty to her and it Is aUo a question right now c»n I ^ake it in . 
schdol! cln t ft^lfill my.obligationa to my family and to e^^ryone -else 
who put me here and to myself? - 

Anti-counselor.: Just because you have the pressur^ from all your^ 
Vchool work that all these anxletiesv nothing else. It's justtrxvta-l . ... 

Client: That's true, but bow do I ge^^ of thiit%^ 
Counselor: VeabA^m^r^^aying^tfi^^^ 

problem might be Hght.ln 8aying,that, buJt what good d^s It do me . 
Client: Yeab^yeah,' _ ' - : ■ • ' 

Counselor: By just teklng. that st^nd. ^^^^ ^'f^^^l^ ^^^^^^ 
nMght be under pressure but my God. w^t do I do with her at thts point 

Client: . Yeah. ^ - - . * :. . ■ 

. s<*.et!n,e» U good for you^teo., ^^^^-^T^^-^^^;;:^^^ . 
where mv presaure is coming from. LiiKe, i m ui * oi f 
Js you are right now w6rrying about prelims.- about a thesxs . . , 
I Jve a far^Uy . .'f at least have, a famUy right now and I have | great 

■ detl of prelurofromftiat. Sometimes -it^'helps me if I can someW^ 
ike a lookkt lome pf those pressurea and where t^^V^^^^-"-,^^^^^^^ 
and view -each one of them and try to make ^ens.e out V^^^^^' 
« that's a kind of thij^gthat you andt can spend soma t^me.doing m 
future which I belieVewduld be holpful.lorypu. . . 



Anti-counselor: - T^t will take up top.,mui* of your time, you dont 
even have' iU«e;to do your studying. ,.(^use), . , 

. / 




CoXmselor : Ye s it wouM be a conjmltm ent of tltne t believe . It .woul4 /r--. 
be a commitment of time, but f * cm tny- standpoint the t^kig I ^P^^ 
llke 'youto make a decision abovrt. Is this time commitment worth the 
effort'compiared to what the benefttsf^nj.ight be from it. 

Anti-counselor: So mu^h of ^n effort . so cold and you have to go 
'outside, ' "■ .'• ■ ■'■ ' ^ . 

Counselor: Sefems to be pretty feeble Hjnds of excuses^ior not confronting 
important issues in your life, (paxise) ' 

Client: Yeah, I guess T couW come to you and we could ta^ about ii^ 
but what good does- that do to me? . - . ~ . 

Coupselor: What good? "We can attempt, if I^derst^d what you're 
saying, is that you want .ft solution to this problem? 

^ ' ' ■■ ' ■ * 

Client: Yeah, - ' ■ % , 

\ ' _ ; ^. . • ' 

Counselor: Okay;' now all X know at this po&t is that th% are ^o 
serious conce^rns that-you have in. life. I would say tha^ we could work 
towards a solution^so that you would feel much more comfortable wiwh 
both of those, if necessary, to make some choice's and feel fairly 
comfortable with ,tho8e choices. But that would take" time and -woulc^ , 

take some^effort;' • • % *~ , ^ ' . 

Antl -counselor: It is lust empty talk. He has been talking. about that 
all along.and he doesn't"^er you ahything.- IVhafs the^use of talking 
about them ? ' 

• Client:' Howr do you knc>^r?j^ " ' ' • 

Antl -counselor:. ' ; I . has. been talking about giving you some 
solvEfclona all session and what does he com^ up with now?_ 

■ counselor Smg, do you think jou can solve some of yo\«p*obl^^^^^ , 

by working wlth other people? Sometimes It Is more helpful to work 
"' -with anotherjpersori to solve a problem,' ' , , • '' 

Client:* Yeah, sometiySeTtt does . . . provided, I mean ... i; 
. provided that that pejfeon has a sympathetic u^erstandlng of the 
problem, ^ " ' • L K ' 

Counselor: Um mmm . -. . And at this point what I would ^me. Is . 
that you don't knew yet, whether I would have a sympathetic uffder - 
stancling of the problem or not. ^ ^ - . 

Anti-counselor: It doesn't seem like he has. . • ' - 



CounS6l6r:. Okay,» T would agre^.with that .statemeait at tliis point, that -I 
don't'cbmpletely tet'tre*.^- sympathetic undfer standing. At this point what I 
want to do . . % -^^^ ^ . ; . ■ . r * 

Anti-counselor; How can he h61p you? 

Coun'selort ... excuse me. What I want to do Is move towards a goal of 
trying to get a sympathetic und,erstandlng. I don't want to be brazen to 
sa-jfthatl understi-nd everything completely at this point. , * 



The interview, ends with the counselor adm.lttlhg hU Ignorance but also 
emphasizing his willingness to help in any way he could * The participants 
were isked about any Insights they gained through participating in^thls ^ 
inteirview, , - / . 

The coiAselor mentioned difficulty In being ,empathlc with a client from 
another^Aulture. He felt Inadequate In knowing the cues for how culture 
variables would affect client responses. He. mentioned the sense of relief 
when the session was over in contral^wlth the tension of having to match 
both a client and an antl'rcounselor from another culture. ^ ^ ' . 

The client at&oke of his difficulty -in dealmg with personal problems with a 
stranger, eye^i though the Inter vlev/ was roW played. H^. spd^e^^^^he many 
^cues, hints, understatements or appropriate, omissions that wou^ be used 
In cpmmunlcallng ^ith another Chinese but which could not be relied on in 
thiTs crosrs-culmral interview. Working^with a non*<3hineo^ counselor ^ 
required him to make himself painfully clear In a way that teriSed to 
distort the meaning ofwhat he was trying to say. He appreciated the 
counselor's canAor in admitting his Ignorance But felt closer to the problem 
at the end 6f the Interview. * . / i 

The antl-K>ounseldb* was trying to intensify the client's anxiety and fortify the 
cultural barriers to communication* She recognized tii?>coiHiselor'8 un- 
j^mifortableness at\his ignorance of Chine^se culture an4 his need to^he of 
immediate help in s^i^ie demonstrable way.^ She saw how j:he problem can 
Intensify the un^e^rlyinW concerns of both client and counselor, creating" 
oad blocks that have, tx) be dealt with to make counseling successful. 



.Conclusion 



Thfesb four videotapes all\re presented InltlaV interviews, -jThe model has 
proven more effective wh^ used in' c\ass alldwring" participants 
a series of interviews with the same "or different client /anti-Cjp'un$^ lor teams. 
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This a-Uows the tounselor aA opportmity to correct their tniatakes and 
overcome their initial fear of confronting an^antl-counselor. t have also 
modified th^ model to allow Awent, «counseaor aind antl-cpmselor a ten ; 
minute de -briefing se'ssion iii\mediately £64b^iag the simulated interview , 
where each participant goes'out of role and shares his or her feelings 
a^ovi one another. This de-briefing session is afao videotaped kndjias 
proven to be as Useful for- later, viewing by the class as the Interview itself. 

The approach used by this model is limited to simulated comseling inter- 
views for the purposes of training counselors and is not recommended ^ 
for actual therapy. It is also pot an example of successful/Cros-s -cultural 
counseling and,' in fact, is more interested in helping counselors learn 
from their failure in the simulated* interviews. There are '^number of 
als being -used for therapy, that involve three persons, such as c(^n- 
joint family 'tt^erapy, or therapy with co -counselors, and therapy where 
the clSpt brings-^ frieijd with him or her into tlie inlterview. This \ 
model differs fjjaAi those alternatives in the unique characterj^stics of 
anti-coJnsel<(^r There are other approaches in Gestalt therapy or 
psychQ«lrama which' resemble this simulation of a cross -cultural inter 
Eacjr^f these theoretical* positions have contributed to this model but 
significantly different..^ 

This training model seems to offer a number of advantages over alter natlV 
training approaches. It provides an opportunity for persons from'differen^ 
cultures under controlled conditions to accomplish a training goal they all 
lieed and want. Asa' simula^d interview,, it offers greater, safety to 
demonstrate strotig feelings and^ provide direct feedback. Separating the 
roles'of client and anticounselor fhakes the* problem>iess^ diffuse and 
abstract to counselor trainees. The anti -Counselor models and encourages 
ne'gative fe3dbacl| to the counselor to' clarify resistance. Inappropriate 
counselor intexventioii is .immediately apparent in feedback frpm the 
.antl -counselor. The model is non -theoretical oniaig. attention to good 
counseling'w\thout first requiring a theoretical knowledge of .why a 
particular approach is good. The members of another culture become 
resource, pe'rsons for learning to counsel persons /frpm those- same culture, 
without depending on expert o^itsld'ers. (If the taj/get. audience has helped 
train their, own counselors, they have more invested in th^ succeBs^of 
those counselors working among them. In the balance of ypower between 
counse^f)r and anti-counselor, the trainees are reminded/ how ultimately 
the determination for success, or'fallvuce lies With the client and not the 
counselor. --' . \ 

In further developing this training model, we are ^xperl^nentlng with' -y ^ 
triads where the third person again from the client's culture becomes, a 
"pro -counselor" attempting to malce the counseling Interview more - 
successful and help the counseloT. An. extension .of these twro approacl^s \ 
would be to have both an antl -counselor aijd a pro-cpunselor present li#a . , 
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quartet of four, people simulating th^ complexities.. of a crosa.ycultural 
Interview.- While-these approaches have been tried, thsyar^ still being 
developed and have; not yet- demonstrated their being more efficient tlian 
the anti'^'COUnfiTelor triad in cross -cultjxral training. The ba^>c micro - 
cotuaselirig mSdel that\xses videotape In training cotmseldr^iWas developed \ 
by Norman Wagan at Michigan State and later'^by Alan Ivey' at the . ' 
.University j/f 'Massachusetts vide ot?i ping dyads and debrifsfing^the, 
participant as. the dyadicjnterview^ is vie^fred latSr. Micro-counseling 
has clearly demonstrated itB usefulness as a training mod.e apd this 
further variant' of micro 'rCOUnseHng is hoping to build on that technique. 

The triad mbd^l has^^pen. used both f or ^^e -service classes in counseling 
and in-service training of practicing counselors from sitviatlons as diverse ^ _ 
as training prisoners as client -anti -counselor teams tp work with^social / 
workers to training Asian -American counselors to work with counter- 
culture transients/ In each case the c{>^selor, is taught to;recdgniae / 
\inique aspects of the client's culture and the coianselor's own cultural / 
bias. By ^intensifying the obvious difficulties of counse-ltng through bot^' 
•a client and 4nti-cGutisel(?r from another culture, the counselor expands ,\ 
his own capacity f or. flexi^lity inMifficult situations. "While the mod^'l ; \ 
emphasizes training of mental health professionals in cross -cultural ^ j 
skills, the emphasis is on training any counselor to work more effe^:tively* , 
whether or not thatcounselor ^eeg himself as working in a cross^-cvilt^al 
sittiation* Culture is. -only a label for one of the many sources of resistance 
facing comselors. / ^ . -/ * / 

• / V ' ^. 

IS THEf TRIAD MODe/. CULTURAI^IY ilA«Et> W ITS BASIC ASpXS^PTthm? 

-The model perhaps shares the same- favorite biases that defi^e^co&iseling 
as a prbcess. In the demonstration videotape the model seQtos\oriented 
toward cuWres that^Uow dhi^ct confrontation, ar^ more yerbaci In their 
expression\^ and w^ei^e participants are not seli-conifrcjous about slmjilating' 
a counseling interview.^ Tne model dees als o allow for Indirect con - ^ 
^frontation or express i<»^.nd ncn-verba^l expressions of resistance ■ * ^ 
however to maintain aj^licnt /ant i "counselor coalition against the ■ 
counselor, / / . * ^ 
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THE ROLE OF THE COUNSELOR SEEMS TO PUNISHING THAT IT MIGHT 
PREVENT 1£ARNING / , * - 

It is Important for the coixnselor to get positive well as negative feedback 
on behaviors, I usually videotape a 10 minute debriefing of the three roles 
by one another at the end of feach simulated Interview where the client and 
^nti -counselor go o\it of role\iAxd give a balance of positive af^ well as 
negative feedback to the counselor. Actually,^ the anti-<ounselg^ shiould be 
just as vulnerable as the counselor although in practice the counselor usually 
^ceerris to be more vulnerable/' The counselor can learn by losing the inter- 
view and making mistakes as long as the simulated context Is s tiff Ic lent ly. 
supporting that the counselor doesn't take the attack personally. As a result 
of several Interviews co\inselo|:s tend to become less defensive in applying . 
their counseling skills, - ] ' , 

HOW DO YOU DEFINE THE R^UE OF THE A NTI -COUNSELOR'? 

I let the anttcouns^lors define their own role within the cultdte they share 
^Iththe client. I'f the an!l-cot|nselor becomes less. authentic, the ^tllent 
will move-towa|rd the coun8elo|r and weaken the client /ant I -counselor 
coalition. EaTO problem wlthfa-jfeach culture requires a separate ^definition 
and by lettlng.the antl-coiansel^rs define themrselves we are'able to learn 

more abo\xt the problem In tha/t unique context, . r ' 

if - - 

^ I 

WOULD THE TRIAD MODEL/APPLY TO COUNSELING CLIENTS FROM " 
THE SAME CULTURE ALSO'? ? ' " ^ " , 

# 

If we include affiliations of sex, age, life style, socio-economic position 
as well as ethnicity and nationality In the definitions of culture, most 
counseling interviews are, more -or less, cross^^-dultural. The values of 
the counselor will not agree ^.xactly with tho'se of the client* The more 
difference there Is, however, the more difficulty we^ can expect In exact ^ . 
communication. The triad model seems to work be's't when the client/ 
^nt I -counselor team are aB close as possible and the counselor as far away 
fron^ those two as possible, -leaving a considerable commianlcatlon gap in 
the counseling relationship. TTie model can be used in triads wltl> rpore 
subtlis differences between the counselor and client also however. 
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IS" THE TRIAD MODEL SONffiTHlKG YOy. DEVELOPED TQURSpLF?.. 

'■' ■' . ■ - . ~ . - - ' ' ' 

X developed .the notion of an antl-covtnselor in a three-way sifriulated ' 
cotmseling ihte.rviaw to •providpNimnjediatig feedback fnd pe^conify the . 
role of -the; problem i?i a. 9puiij^IinginteT,y\^ ; 
elerhenfa- from psychodraniat; cjsptalt, an<i, fialjjrqcoun.se^ 
but theTnptlon Bfian antircovmaelpr Is tqique to ttie-.tr^d rood6l^. ^ 
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